Wulvern has a team of Neighbourhood Co-ordinators who each

have a full diary of events designed to engage with customers in our
neighbourhoods. Every day they are listening to your opinions, resolving
issues, combatting anti-social behaviour and creating safe,

peaceful and sustainable neighbourhoods.

Homewords followed Rachel
Buckley, a Neighbourhood
Co-ordinator in the West End
of Crewe, for a day to find
out more...
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Whilst carrying out the inspection
| receive a callon My mobile from
Wulvern's Customer Service Team
informing me about afireata property
on Badger Avenue.

Unexpected incidents happen atany
time and have a knock on affect on
the days schedule, sO having asked
the Housing Assistant to rearrange My
afternoons appointments, | head out
on an emergency visit to the customer.

After seeing the property it's clear
that temporary accommodation must
L e found for the family, so ! contact
the Voids and Lettings Team at
Wulvern House for help in locating
3 home that can be used for the
time being.

| also need to arrange to have any
undamaged furniture and personal
belongings transported to the
temporary accommodation

sometimes | may even need fo contact
Christian Concern Crewe to provide

essential furniture.

In the meantime | organise to have

their fire damaged home made safe

and secure.
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