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Getting started

It is possible that when you accept your Wulvern tenancy you will be eligible
for housing benefit. Wulvern is now able to complete housing benefit claims
on behalf of the Local Authority. When you sign for your property, a member
of staff will assist with the completion of your claim for benefit and take any
supporting evidence needed to support your claim.

If your circumstances change you must tell the Benefits
Section at the Local Authority straight away.

It is your responsibility to inform the Housing Benefits Section of any
changes in your personal circumstances. It is important that this is done at
the time of the change.  

Your housing benefit is immediately paid into your Wulvern rent account. If
you don’t tell them at the time of the change you may be paid too much
housing benefit, which will then be taken back from you.

If you deliberately withhold information about a change in your
circumstances, the Local Authority may treat this as fraud, which could lead
to prosecution.

Cases where your benefit could be reduced

Your benefit entitlement could be reduced if, for example, someone moves
into your property; there is an increase in your income or an increase in your
savings. In cases where your entitlement is reduced, you will have to repay
any overpayment of benefit to the Local Authority. You may be sent a bill, or
have the amount added to your rent account as arrears. 
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Cases where your benefit could increase

Your benefit entitlement could increase if, for example, your income
has gone down or if a person who was living with you has left the
property. In cases where your entitlement increases, the amount is
added to your rent account.

Get a receipt!

When you report a change to the Local Authority always ask for a
receipt from them and keep it safe, as this may be the only proof you
have that you reported that change.

Your right to appeal

If you feel that either your benefit entitlement or any overpayment of
benefit is wrong you have the right to appeal. This should be done in
writing, to the Benefits Section of the Local Authority and must reach
them within one calendar month of the date of the letter advising
you about your benefit.

If you need more information

Remember Wulvern are here to help, if you would like any advice as
to whether or not your benefit may change or any other advice
about your housing benefit, you can contact Wulvern’s Benefit
Liaison Officer on 01270 503658.

And remember...

It is your responsibility to report any changes which may affect your
housing benefit.
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“At Wulvern
we’ll help
you with
your claim”



Wulvern House
Electra Way
Crewe
CW1 6GW
Call 01270 506200

Wulvern Choices Crewe
Edleston Road
Crewe
Call 01270 506200

Wulvern Choices Nantwich
Beam Street
Nantwich
Call 01270 506200

Contact details:

Opening hours for 
Wulvern Head Office
Monday – Friday 8.30am – 5pm

Opening hours for 
Wulvern Choices Crewe
Monday 9am – 5pm
Tuesday 9am – 5pm
Wednesday 9am – 5pm
Thursday 10am – 5pm
Friday 9am – 5pm

Opening hours for
Wulvern Choices Nantwich
Monday and Thursday 
9.30am – 12.30pm 
1.30pm – 5pm

 



01270 506200

If you would like this document in your
language, on tape, in large print or in Braille,

please ring us on 01270 506200 or ask at one of our offices

www.wulvern.org.uk

Wulvern Housing Limited is an Industrial and Provident Society operating under charitable rules 
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